
GST INVOICE NOW - USER MANUAL - DigiSME 

Accounting 

 

The Inland Revenue Authority of Singapore (IRAS) is extending the use of the InvoiceNow system. 

Initially, some GST-registered entities can take part in a voluntary soft launch. Eventually, all GST-

registered companies will submit invoice data through InvoiceNow. The phased rollout will be as 

follows: 

• From November 1, 2025, newly incorporated companies that voluntarily register for GST can 

use the system. 

• From April 1, 2026, all new voluntary GST registrants will be included. 

• A soft launch for early adoption starts on May 1, 2025, for existing GST-registered businesses. 

How to Setup C5: 

Step 1: E-Invoice User Registration: 

Go to Settings -> Default Setting -> E-Invoice Setting -> Enable E-Invoice. 

 

On enabling the E-Invoice, the Register E-Invoice popup for the user registration with access point 

provider (Link4) will be shown. Fill your organization information in below screen with password 

which you required to access to Link4 access point and submit. The data will be fetched from the 

organization detail page. If changes are made here, they will be updated on that page as well. Except 

password. 

Note: Please fill the Registration Number, Postal Address and the Email ID in the organization details 

page in prior to this step. 



 

Once the registration is done, the system will show ‘Peppol network account is active’ label.  

 

 

In case the Peppol network is inactive, the user should activate it by logging in to the Access Point 

provider. The user will receive an email to activate invoice data submission to IRAS, which includes a 

link directing the user to the Corppass page. Once logged in to Corppass, the user must authorize the 

service provider. The user will also receive a confirmation email regarding the same.  

Note: 

For the users without Corppass account, they should register for Corppass with the link provided in 

the same email. 



 

 

After this is done, the system will display the label Peppol network account is active.' 

Step 2: Enable C5 Setting in Default Settings Page: 

To send invoices to IRAS, C5 activation is necessary. The activation request will be sent to the Service 

Metadata Publisher (SMP).  



 

Users will receive an email with instructions to activate their account. Once activated, users can send 

invoices to IRAS. 

 

 

Register CorpPass: 

Ensure that your CorpPass account is registered. This is a prerequisite for authorizing your service 

provider. 

Authorize Service Provider: 

You will receive an email prompting you to authorize your service provider. Follow the instructions in 

the email to complete the authorization. 



 

Receive Confirmation Email: 

After successfully registered, you will receive a confirmation email. This email confirms that your C5 

activation is successfully completed. 

 

Once the C5 is activated, log in to your account in the DigiSME Accounting and the E-Invoice setting 

will show ‘C5 is active’. 



 

By following these steps, you will successfully enable C5 for invoice data submission to IRAS. 

Step 3: Save contact with the Peppol ID and UEN information: 

You can save your customer/supplier Peppol ID and UEN information in Financial details page, Postal 

address in the Address details page and the primary person details in the Contact details page.  

 

 



 

Step 4: Send E-Invoice to IRAS through DigiSME Accounting software and getting response from 

IRAS: 

When your invoice is approved and ready to send, click on the ‘E-Invoice’ button to send invoice to 

the customer. System will show ‘E-Invoice sent successfully’ message.  

Note: This button will be visible only for customer who has Peppol ID or UEN updated in contact 

details.  

After sending the E-invoice, the user can get the Peppol and IRAS status by clicking the ‘Get E-Invoice 

Status’ button. 

Once the E-Invoice is sent, the IRAS status will be shown as Processing.  

 

After sending the invoice, the IRAS will send the status as Acknowledged. 



 

Once the IRAS validated the invoice, the system will show the status as Successful. 

 

User can also get the IRAS response and acknowledgement ID details by clicking the IRAS status 

button. 

 



 

Step 5: Receive Purchase E-Invoice from Suppliers  

DigiSME Accounting software will download the purchase invoice automatically every 20 minutes 

once and create a draft bill. This button will be visible only for customers who have Peppol ID or UEN 

updated in their contact details. 

 

Also, there is option to download the E-Invoice manually in the Bills screen by clicking the Receive E-

Invoice button. 

 

If there are no purchase invoices to receive then the system will show the below message. 



 

Step 6: Sending of E-Invoice Response 

Once the received Purchase Invoice is Opened/Drafted, the response will be sent as ‘Acknowledged’. 

Acknowledged: 

 

Similarly, 

If the Purchase Invoice is Submitted for approval, the response will be sent as ‘In Process’. 

If the Purchase Invoice is Approved, the response will be sent as ‘Accepted’. 

If the Purchase Invoice is Paid, the response will be sent as ‘Paid’. 

If the Purchase Invoice is Void, the response will be sent as ‘Rejected’. 

Step 7: Get E-Invoice Response 

The system will update the response manually by clicking the Get E-Invoice Response button. 



 

 

 

The system will show an update the response if there are changes from the receiver’s end. 

The status can be viewed from the E-Invoice tab in the column EInvoice Response, 

If the bill is received as Draft, then the response status will be ‘Acknowledged’. 

If the bill is Submitted for approval, then the response status will be ‘In Process’. 

If the bill is Approved, then the response status will be ‘Accepted’. 

If the bill is Paid, then the response status will be ‘Paid’. 

If the bill is Void, then the response status will be ‘Rejected’. 



 

Step 8: Send E-Purchases Order through DigiSME Accounting software 

When your Purchase Order is approved and ready to send, click on below Send E-Purchases Order 

button to send the purchase order. The system will show an ‘E-Purchases Order sent successfully’ 

message. This button will be visible only for customers who have Peppol ID or UEN updated in their 

contact details.  

 

Step 9: Receive E-Purchases Order 

The system will update the response manually by clicking the Receive E-Purchases Order button. 



 

If there is no E-Purchases Order to receive, the system will show the below message. 

 

If there is an E-Purchases Order available to receive, the system will show an ‘E-Purchases received 

successfully’ message. 

 

 

Step 10: Convert Sales Order to Invoice  

Once the Sales Order is received it can be converted to Invoice by copying the same from the 

Approved Sales Order view page. 

Copy from Approved Page: 



 

 

Invoice copied from Sales Order: 

 

 

Aggregated E-Invoice 

Aggregated e-invoice involves two types of transactions: 

• Aggregated Point-Of-Sale (POS) - Invoice 

• Aggregated Petty Cash Purchases (PCP) - Purchase Order 

To generate the aggregate invoices, the user must select the transaction date range and the 

document type, which should be either Invoice or Purchase Order as needed, and then click 

Generate. The list of transactions (which have not been sent to IRAS previously) within the date 

range will be displayed. Once generated, the user can send the invoices to IRAS, and the respective 

IRAS status will be updated. By clicking the status, the IRAS status and response will be shown. 

Invoices: 



 

 

By clicking the status, the IRAS status and response will be shown. 

 

Purchase Orders: 



 

 

By clicking the status, the IRAS status and response will be shown: 

 

E-Invoice Reconciliation 

The reconciliation page contains a list of E-Invoice transactions that have already been sent to IRAS. 

This page will list transactions under the categories: All, Processing, Acknowledged, Error, Successful, 

and Rejected. 



 

By clicking the status, the IRAS status and response will be shown. 

 

Export: 

 



Deactivating the C5: 

To deactivate the C5, the user should turn off the 'Enable C5' toggle in the settings. The user will 

receive an email to deactivate invoice data submission to IRAS, which includes a link directing them 

to the CorpPass page.  

 

Once logged in to CorpPass, the user must authorize the service provider for deactivation.  

 

After this is done, the system will display 'Your GST InvoiceNow submission deactivation is 

successfully completed.' The user will also receive a confirmation email regarding the same. 



 

 


